Prince George Electric

Cooperative News
17th Annual Gaff-n-Go
Lineman’s Rodeo

P

rince George Electric Cooperative (PGEC) employees joined over 150 utility
professionals from seven states at the 17th annual Gaff-n-Go Lineman’s & Equipment
Operator’s Rodeo, held May 10-11 at Meadow Event Park in Doswell, Virginia.
Journeymen, operators and apprentice lineworkers competed in different events that
showcased their skills and abilities on a power pole.
The PGEC journeyman team of Jason Jessup, Chris Pruitt and Clinton Presson competed
in several events, including In-line Switch Change Out, Climbing Skills Demonstration
and Hurt-Man Rescue.
PGEC’s operators’ team, Bobby Cain, Jeff Taylor and Holden Dunn, had perfect scores
on all three events including: Bucket Truck Rescue, Digger Derrick Obstacle and Double
Dead-End Insulator Change Out.
In the apprentice category, PGEC’s Adam Ashmore and Holden Dunn competed in
several events, including the Hurt Man Rescue and Climbing Skills Demo Test.
“The work that linemen do to provide safe, reliable electricity for our members is a
dangerous one. By practicing and preparing to compete at the Rodeo, our linemen are
further honing their skills to be even more efficient and safe at their jobs,” stated Casey
Logan, president and CEO of Prince George Electric Cooperative.
Named for the spike linemen attach to their boots when climbing electric utility poles,
the Gaff-n-Go Lineman’s Rodeo is organized by the Virginia, Maryland & Delaware
Association of Electric Cooperatives.
The event also featured the “Gaff-n-Grill” contest, where cooperatives compete against
each other grilling three kinds of meat. The judges considered the BBQ, ribs and chicken
based on taste, presentation and tenderness. Each of PGEC’s grilling teams took home a
trophy, with Black Creek BBQ (Jake Orn, David Brittle, Len Joyner) taking home first place
in BBQ, N2 Butts (Justin Ellis, Jeff Hite, Josh Krenicky, Ronnie Wall) taking home second
place in ribs, and Ginger Butts (Kyle Holcomb, Adam Collier, Lane Chambers, Renee
Chapline) taking home third place in BBQ.

From top, Jason Jessup and Chris Pruitt; PGEC
grilling teams. From left, Jeff Taylor and Holden
Dunn. Top row, Bobby Cain; Addison Clary and
Adam Ashmore. Bottom row, PGEC wins “Best
T-shirt Design.” L-R, Clinton Presson, Jason
Jessup and Chris Pruitt. Board member Herbert
Patrick and his wife Doris. PGEC CEO Casey
Logan on the PGEC ice cream bike.
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Family members of the late Herbert Fleming Scott, Jr., past director for Prince George
Electric Cooperative, meet with PGEC board members to accept a resolution in his honor.

Resolution in Honor of
Herbert Fleming Scott, Jr.

O

n Tuesday, May 7, 2019, friends and family of the late Herbert Fleming Scott, Jr.,
past director for Prince George Electric Cooperative (PGEC), gathered to accept
a resolution in his honor.
H.F. Scott was a strong leader with confirmed excellence in all facets of his life and his
career. He was responsible for originating several patents for Allied Signal (Honeywell and
currently Advansix). He left behind a wonderful family that will continue the legacy of
concern for community through his loving wife Elizabeth, two daughters, Linda and Rebecca,
along with his son-in-law Tommy Smith, who also shared a very special bond with him.
Scott was loved by his family and respected throughout the county and state by so many.
He served on the Prince George Industrial Development Authority and he helped pave the
way for growth and job creation for residents of Prince George County and beyond. His
leadership at PGEC poised the Cooperative and the county as a business-friendly location
for companies looking at Virginia to expand. His life has truly impacted many.

H.F. Scott
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Prince George
Electric Cooperative
Payment Policy and
Your Credit Record

P

rince George Electric Cooperative extends credit to
members by allowing them the use of electric service
prior to payment being made for that service. With this in
mind, the Cooperative would like to remind its members of the
importance of maintaining a good
credit record. A good credit
record is earned when bills are
paid by their original due date.
This is important since the
Cooperative reviews accounts
periodically to determine where
there is a credit risk.
What is a good credit record
with the Cooperative?
To determine if a member has a good credit record, the
Cooperative reviews the payment history. The Cooperative
allows a due date of at least 20 days from the date of the bill.
A credit record with no occurrences is Excellent.
What happens to my credit record if I am late?
If a balance remains unpaid when the following month’s bill
is prepared, a late charge of 1.5 percent is applied and the
account is considered to be delinquent. When delinquent
balances are carried over to the next bill, a delinquent notice
and the penalty calculated is noted in the credit record. If this is
the first occurrence, the credit record will now be Good.
What else affects my credit record?
There are other events that affect your credit record.
These are listed below:
• Account marked for collection
• Collection trip
• Disconnect for nonpayment
• Check/credit card payment not honored by member’s bank
• Payment arrangement
• Payment arrangement broken
What happens if I don’t have a good credit record?
If an account has an unsatisfactory credit record, the
member must make a security deposit as a guarantee of
payment for electricity used. The Cooperative’s Terms and
Conditions of Service states that a security deposit shall not be
greater than the equivalent of the Customer’s estimated liability
for two months’ electric service. In addition, a member may be
required to provide a deposit to another utility if he or she
relocates and has not maintained a good credit record with
the Cooperative.
20 | Cooperative Living | July 2019

Customer Complaint Procedure
I. OBJECTIVES
• To be responsive to the member-owners of the Cooperative.
• To receive and respond to the complaints or inquiries of
customers in an equitable and timely manner.
• To empower all employees to promptly and reasonably
resolve customer complaints which are within their ability
and skill.
II. POLICY CONTENT
A. Customer complaints other than routine inquiries about
services or the customer’s account will be documented with
a record in the customer accounts system.
B. The employee receiving the complaint will collect as
much detailed information as possible from the customer
(including contact phone numbers) and will work to
promptly and courteously resolve the complaint on a
reasonable basis within the employee’s skill and ability.
Otherwise, the employee receiving the complaint must
promptly refer it to an employee who can handle
its resolution.
C. The employee’s goal shall be to resolve the complaint to
the satisfaction of the customer where practical within
policies and procedures of the Cooperative.
D. A customer who is not satisﬁed with resolution of the
complaint ﬁrst made to an employee may direct their
complaint to a supervisor or department head. If
resolution of the complaint by the supervisor or department
head is still unsatisfactory, the customer may direct their
complaint to the President & CEO. Employees are
expected to take the complaint up the supervisory
ladder when the customer objects to the resolution by
the employee.
E. When the Cooperative employees are unable to resolve
a complaint to the customer’s satisfaction, the customer
will be advised that they may contact the Virginia State
Corporation Commission to look at the matter on
their behalf.
F. The customer will be advised of the name of the employee
working on disposition of the complaint. That employee
will contact the customer within 3 business days of
receiving the complaint to establish communication,
gather additional information, discuss its status or resolve
the complaint.
G. Customers have access to Cooperative management or
supervisory personnel when needed on a 24-hour basis.
Only complaints which are emergencies by nature will be
handled outside regular business hours. Otherwise,
Cooperative personnel will respond to complaints during
regular business hours.
H. Customers shall be advised annually of this complaint
procedure, including any revisions, by publication in the
Cooperative Living magazine or other printed notice.
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VMDAEC Training Center Opens

W

ith the snip of a ribbon, the
Virginia, Maryland & Delaware
Electric Cooperative Training
Center officially opened May 22 during
a ceremony that brought more than 120
co-op officials, elected representatives,
government officials and dignitaries to the
site north of Palmyra, Virginia.
“This is a day we have literally dreamed
about for decades,” said Richard G.
Johnstone Jr., president and CEO of the
Virginia, Maryland & Delaware Association
of Electric Cooperatives (VMDAEC).
“The training center is really the
embodiment of the cooperative spirit.
Every one of our member systems identified
a need for a state-of-the-art training center
and worked diligently to bring this day
about,” he said.
The 9,600-square-foot building is
located adjacent to Central Virginia Electric
Cooperative’s Palmyra office. CVEC
provided 9 acres to the association for the

$1.5 million project at favorable terms.
“This building is a great investment in a
number of ways,” said Gary Wood, president
and CEO of Arrington, Virginia-based
CVEC. “It’s a deposit on the continuing
investment co-ops are making in Fluvanna
County. It’s an investment in all the
instructors and trainers because you now
have a great tool to deliver your messages.
And it’s an investment among co-ops in
our relationship because our strength
comes from the partnerships we share.”
For years, the association conducted
lineworker training at an aging building
adjacent to a converted vo-tech center in
Culpeper. That site’s insufficiency was
demonstrated during one class when a snake
fell on Ron Campbell, former vice president
of safety & training for the association.
“The guys would go in the bathrooms
and the snakes would be hanging from the
ceiling,” Campbell recalled with a shudder.
In 2013, training moved from Culpeper

2019 Sales Tax Holiday Aug. 2-4

T

he General Assembly combined Virginia’s three sales tax holidays into this one
three-day holiday from Friday, Aug. 2, through Sunday, Aug. 4. During this
period, purchases of certain ENERGY STAR- and WaterSense-qualiﬁed products
purchased for non-commercial use and costing $2,500 or less will be exempt from
sales tax. The exempt ENERGY STAR items include dishwashers, clothes washers,
refrigerators, air conditioners, ceiling fans, compact ﬂuorescent light bulbs and
dehumidiﬁers that carry the ENERGY STAR designation. The
exempt WaterSense items include bathroom sink faucets, faucet
accessories, showerheads, landscape irrigation controllers and
toilets. School supplies, clothing and footwear, as well as
hurricane- and emergency-preparedness items are also
included in this tax-exempt holiday. Learn more at
tax.virginia.gov/virginia-sales-tax-holiday.

Check out all the awards and recognition RURALBAND
has received locally and nationally.
See the latest areas of internet availability.
Check out RURALBAND’s tiered service packages.
RURALBAND.COOP
pgec.coop

From left, Herbert Patrick, chairman of the
board of directors of the Virginia, Maryland
& Delaware Association of Electric
Cooperatives, presents a proclamation of
gratitude on behalf of the association to
Gary Wood, president and CEO of Central
Virginia Electric Cooperative.

to three modular trailers at the Palmyra
site with an eye toward a new building.
“We’ve always had this in mind,” Campbell
said. “This is my dream here.”
The building has three classrooms, one
each named for Maryland, Virginia and
Delaware. The rooms employ state-of-theart video technology with a touchpad
system to control lighting and A/V equipment.
The building also offers a full-service
kitchen with a catering window, a break
room and showers in the men’s and
women’s restrooms. A large garage bay
provides space for equipment demos and
training in inclement weather.
An outstanding feature is the “Storm
Soldier” statue developed by Arkansas
sculptor Ron Moore.
In time, the Fluvanna center will train
thousands of cooperative employees
and directors.
“In addition to lineworkers, we’ll be
providing training to engineers, accountants,
customer service representatives and the
elected directors who serve on the boards
of our member cooperatives,” Johnstone
said. “We’ll also offer training to employees
from Virginia municipal electric systems,
and we intend to work with community
colleges as well.”
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In Our Community
PRINCE GEORGE ROTARY PICNIC
The Rotary Club of Prince George County had its
Annual Fundraising Picnic on Wednesday, May 8,
with over 200 in attendance! At the picnic, the Prince
George Rotary announced its college scholarship
recipients, Community Heroes and the Business of
the Year.
For its outstanding commitment to the community
and generous support of worthy charitable causes,
Prince George Electric Cooperative (PGEC) was
awarded the Prince George Rotary’s 2019 Business
of the Year. PGEC is a corporate member of the
Prince George Rotary and is recognized for
its commitment to the communities in its
statutory territory, its leadership in bringing
Rural Broadband to our area, the active
volunteer involvement of its employees, and
its willingness to help those in need.
PGEC was the signature sponsor of this
year’s Prince George Rotary Picnic, but it
also supports and contributes to many
service and charitable organizations in
its communities, including Prince George
Local Emergency Planning Committee,
Holiday Helper Toy Drive, and quarterly
blood drives.

RED CROSS BLOOD DRIVE

Above, PGEC President & CEO Casey Logan
accepts the Business of the Year award from
Prince George Rotary President and PGEC
board member Denya Hankerson. Below, Vice
President of Communications and Government
Affairs Renee Chapline distributes ice cream
novelties to Mr. and Mrs. Donald Hunter,
Prince George Board of Supervisors, from
the PGEC ice cream bike.

Thanks to all who came to support Prince George Electric Cooperative’s most
recent American Red Cross Blood Drive on Wednesday, May 8! Thanks to
outstanding community support, we were able to collect 28 pints of blood. To put
it into perspective, those 28 units will save nearly 85 lives in our community.
The American Red Cross set up a mobile donation center in the large meeting
room at PGEC’s Waverly ofﬁce. Amanda Miniet, account manager of donor
recruitment for the American Red Cross, noted, “The work we do here truly makes
a difference in the lives of others and I so appreciate all that you do. You all did such
an awesome job and really helped patients in need this time of year. Thank you
again for all you do for the American Red Cross and the patients we serve!”
Follow us on Facebook for updates on our upcoming blood drive this summer!

From left, regular donor Alvin Peschke has donated over 10 gallons of blood! Retired
PGEC design engineer, J.B. Burnett, prepares to donate.
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Stay safe while cooking out
When you fire up your backyard grill, follow these simple but important guidelines to stay safe.

G

rilling one’s meal was once a summertime activity shared
with family and friends. Now more than half of all
Americans say they cook outdoors all year long.
Whatever time of year you fire up your backyard grill, follow
these simple but important guidelines to stay safe:
• For both charcoal and propane grills, choose a wellventilated area and NEVER grill indoors.
• If you want to use starting fluid for your charcoal grill, apply
it BEFORE lighting and don’t add more once the coals are
ignited or dangerous flare-ups may occur. Always follow the
package instructions.
• Before lighting a propane grill, make sure all cooking
knobs are turned to the “off” position and open the
grill lid to release trapped propane vapors. Then
turn the propane-cylinder valve slowly to start
the gas flow. Ignite the burners closest to the gas
flow first.

Enjoy
Grilling All
Year Long.

• Once your grill is lit, burn off any residual grease before
adding new foods.
• To prevent charring, remove any visible fat from larger cuts
of meat that might cause a flare-up. You can also precook
meat in the microwave immediately before placing it on the
grill to release some of the juices that can drop on coals.
• Cook food in the center of the grill and move coals to the
side to prevent fat and juices from dripping on them.
• NEVER leave a working grill unattended and carefully
supervise any children wanting to help cook.
• Use the proper cooking tools, such as insulated tongs and
potholders that cover the whole hand.
• When shutting down a propane grill, turn off the control
knobs first and then the tank knob. Allow the grill to cool
before closing the cover.
• If you plan to store a spare propane tank, leave it in
a well-ventilated outdoor location rather than storing inside
or in an attached garage. Don’t store your grill or tank on
surfaces that gather moisture and can cause rust, such as
grass or dirt.
Sources: usda.gov, usepropane.com
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