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Local Front-Line Heroes

Cooperative News

Prince George Electric Cooperative is an  
Equal Opportunity Provider and Employer.

CONTACT US 
Headquarters 

7103 General Mahone Hwy., P.O. Box 168 
Waverly, VA 23890-0168 

Customer Service Center 
5718 Courthouse Road 

Prince George, VA 23875 

24-Hour Emergency Service               
804-834-2424    

Website 
pgec.coop 

 

Office Hours 
Monday-Friday, 8 a.m.-4:30 p.m. 

President & CEO 
Casey J. Logan

At Prince George Electric Cooperative, we are proud to power our 
members, especially when it matters most. PGEC employees are 
used to weathering the storm and are committed to keeping our 

members powered during these uncertain times. Front-line workers 
deserve to be praised for their hard work and dedication — that is why 
this month, PGEC “chalk bombed” each side of our Waverly office, 
thanking our indoor and outdoor crews for all they do for our members.  

Our lineworkers, right-of-way crews, and installers continue to 
maintain equipment, make repairs and restore outages, while our 
member services representatives continue to answer each and every call. 
Although our lobbies remain closed, PGEC is committed to keeping the 
lights on for our members.  

This month, PGEC was also able to chalk bomb front-line heroes 
from across our service territory to thank them for being there 
throughout  this pandemic.  

PGEC thanks all our front-line heroes and all the helpers in between 
that are keeping this country going.  

PGEC left a message of encouragement at 
the Sussex Courthouse Volunteer Fire 
Department to show our appreciation for 
their hard work.

PGEC visited with firefighters Peter Pugh 
(left) and Mark Payne while writing a 
message of support on the apron of  
Prince George’s Station 1.  

PGEC was able to get to know firefighters, from left, 
Jeremy Bottoms, Justin Bulifant, and Chris Ilnicki at  
Prince George’s Station 5 while chalking some words of 
encouragement and thanks.  
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PGEC happily supports Prince George, Surry and Sussex animal 
shelters — the three shelters across our service territory. After 
reaching out to each shelter individually, we were able to  

purchase supplies specific to the shelters’ individual needs. The 
donations ranged from cat food to cleaning supplies (which have  
not been so easy to find), and we didn’t forget the toys and treats!  
The Sussex County Animal Shelter and the Prince George Animal 
Shelter are currently operating by appointment only. Interested in 
giving a furry friend a forever home? Descriptions of their available 
animals can be found on petfinder.com.  

Sussex County Animal Shelter employee Miranda Spiers 
accepts employee donations including cleaning supplies 

from PGEC’s Brooke Hochstetler.  

Left, Prince George Animal Shelter employee Kaitlin Stallings, greets us at the door to accept PGEC’s 
donations of dog and cat food, treats, peanut butter and toys.  

The Prince George Animal Shelter lends a helping hand with their Pet Pantry. Outside the shelter 
running from 8 a.m. to 4 p.m. on weekdays, a wagon is fully loaded with dry and wet dog/cat food, 
dog/cat treats and various other supplies for those in need.   
 

This Independence Day, as we celebrate our nation’s freedom, Prince George 
Electric Cooperative thanks the courageous men and women who are dedicated to 
preserving it. Our offices will be closed on Friday, July 3, in observance of the holiday. 
To report an outage, please call 804-834-2424. 

PGEC Office Closed for Holiday

Animal  
Shelters  
Across  
Our  
Service  
Territory 
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Patriotism in Action at PGEC 
 

According to Merriam-Webster’s 
dictionary, patriotism is “the 
love for or devotion to one’s 

country.” Perhaps no other day of the 
year evokes such a sense of patriotism 
than Independence Day. With flags 
rippling in the wind, red, white and 
blue bunting adorning porches and 
storefronts and local parades and 
marching bands on display, it’s easy to 
feel a swell of pride for our country. 

Arguably, another, perhaps deeper, 
form of patriotism is active engagement 
in public and civic life. Involvement in 
your town promotes a richer 
community life and ensures that 
institutions thrive and communities 
remain vibrant and inviting places to 
live, work and play. Besides being 
enjoyable, your participation in 
community events and activities 
together with your friends, neighbors 
and co-workers makes a difference. 
Simple things like supporting a bake 
sale or attending a local high school 
event signals to the young people in 
your community that you care and 
support them, and that the community 
itself is worth sustaining. 

In fact, there are civic engagement 
opportunities through Prince George 

Electric Cooperative. You may recall that 
one of our most important cooperative 
principles is that of democratic 
participation. If you pay your bill, you 
are a member of the co-op with an 
opportunity to provide input through 
voting during our annual meeting.  

PGEC, like other types of co-ops, 
originated to serve a need that was not 
being met by traditional for-profit electric 
companies. While providing reliable 
electricity is our top priority, we are 
exploring other needs that might not  
be met otherwise — like access to  
high-speed broadband. We make 
decisions based on long-term thinking 
— what decisions will benefit the larger 
community in which we operate? One of 
the best ways you can engage with your 
co-op is by casting your vote when it’s 
time to elect board members. These are 
folks just like you, from our community, 
who provide guidance to co-op 
leadership on a myriad of issues and 
decisions both short-term and long-term.  

Perhaps you haven’t voted in the  
past because you didn’t think you were 
qualified to weigh in on a particular 
topic, or maybe you simply didn’t have 
time to vote. But you do have an 
opinion on the issues that affect our 

community and PGEC wants your 
particular perspective.  

Everyone has valuable experience 
that informs their decision-making 
process. Diverse perspectives benefit 
the whole community. You may have a 
different view than your neighbor, but 
together, those perspectives provide a 
more balanced view of the community. 
You could be bringing new information 
that hadn’t been previously considered. 
We seek more members participating in 
the process, because greater numbers 
reflect a consensus on the direction of 
the future and the will of the people. 

The next opportunity to vote in the 
board election is at PGEC’s upcoming 
annual meeting on Monday, Sept. 28. 
We would argue that voting, whether  
in the co-op or in local and national 
elections, is a form of patriotism, as it 
reflects a devotion to one’s community 
and commitment to ensure that it 
thrives.  

Democracy is not a spectator sport; 
it takes active civic engagement by 
citizens to thrive. This Independence 
Day, PGEC hopes you will embrace  
the local celebrations and actively 
participate in your community —  
and vote at every opportunity! 

Democracy is not a 
spectator sport; it takes 
active civic engagement 

by citizens to thrive.
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RURALBAND
CONNECTING PEOPLE

4

There’s never been a better time for 
better internet.  

Whether it’s multiple family members 
working from home during the day or 
streaming your favorite entertainment at 
night, faster, more affordable internet 
has never been more important. Check 
out these RURALBAND fast facts.  

 
• With RURALBAND, your buffering  

        days are behind you! We offer the  
        fastest interest available with speeds    
        of up to 1 Gig (that’s 1,000 Mbps!) 

• RURALBAND offers several speed  
        options to choose from (for home  
        and business) for all your fiber  
        internet needs.  

• Each of our internet packages  
        includes unlimited data (no caps  
        here!), free Wi-Fi router and Wi-Fi  
        network setup, and 24/7 technical  
        support. 

• Signing up is easy. To apply  
        for service, simply visit  
        RURALBAND.coop to get  
        the ball rolling.  

Prince George Electric Cooperative is here for you, and given the challenging 
times we’ve all experienced the last few months, we’d like to share some 
information and ideas to help you save energy and money.   

Summer is a great time to conduct an energy audit of your home and identify ways 
to boost energy efficiency. Understanding how your home uses energy can help you 
determine the best ways to modify energy use and keep more money in your wallet.  

An energy audit is one of the best ways to determine how energy-efficient your 
home is –– an audit can also identify areas for potential energy savings. We have 
several qualified energy auditors in our local area. Be sure to hire a professional who 
will conduct a thorough audit of your home. If you’d prefer to do an energy audit 
yourself, try PGEC’s online audit. Visit PGEC.coop, then click “My Home” to get 
started. But keep in mind, an online audit won’t be as thorough as an in-home audit. 

SHIFTING TO OFF-PEAK PERIODS 
Electric rates based on time of use offer co-op members the ability to lower their 

electricity costs without reducing the amount of electricity used. By performing some 
of your daily chores, such as running the dishwasher or doing laundry during off-peak 
hours (when people are using less electricity), you can see meaningful savings on your 
energy bills. Use your programmable thermostat to adjust the settings so that your 
heating and air-conditioning systems sync with the off-peak rate periods. Use automatic 
timers to run hot tubs, pool pumps, water heaters and other appliances in the same way. 
Be sure to program the timers to coincide with the less-expensive off-peak times.  

PUTTING POWER IN YOUR HANDS  
Prepaid metering is intended to aid in budgeting your monthly energy costs. Prince 

George Electric Cooperative members can pay for electricity before it is used, then use 
the electricity until the credit expires. During the time period you’ve paid for, you will 
receive regular feedback on your balance. To monitor your daily energy use, visit 
PGEC.coop and sign in to view your online account manager. Industry studies show 
that consumers who participate in prepaid metering plans use up to 10% less electricity.   

Lastly, if you have recently purchased a new Energy Star-rated appliance or product, 
make sure you are taking advantage of any special offers or rebates that are available.  

As your trusted energy advisor, we’re here to help. If you have questions about 
your bill or additional ways to save energy, please let us know. We’re only one click 
or phone call away.    

We’re Here to 
Help You Save

PGEC Member Service Representative Brooke Bass

Energy Efficiency  
Tip of the Month 
Spending more time at home?  

Try PGEC’s online energy auditor to 
assess the overall efficiency of your 
home. Visit PGEC.coop, then click  
“My Home” to get started.
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Working with electricity can be a dangerous job, 
especially for lineworkers. In fact, USA Today lists line 
repairers and installers among the most dangerous 

jobs in the U.S. That’s why for Prince George Electric Cooperative, 
safety is the No. 1 priority. This is not empty talk. Over time, we 
have created a culture of putting our crews’ safety and that of 
the community above all else.  

Our mission is to provide safe, reliable and affordable energy 
to you, our consumer-members. Yes, we strive to deliver 
affordable and reliable electricity to you, but equally important, 
we want our employees to return home safely to their loved 
ones. This requires ongoing focus, dedication, vigilance and 
your help! 

DISTRACTIONS CAN BE DEADLY 
While we appreciate your kindness and interest in the work 

of our crews, we ask that you stay back and let them focus on 
their task at hand. Even routine work has the potential to be 
dangerous, and it takes their full attention and that of their 
colleagues, who are also responsible for the team’s safety. 
Distractions can have deadly consequences. If a lineworker is  
on or near your property during a power outage, for vegetation 
management or for routine maintenance, please allow them 
ample room to work. These small accommodations help protect 
our crews –– and you. 

If you have a dog, try to keep it indoors while lineworkers 
are on or near your property. While most dogs are friendly, some 
are defensive of their territory and can’t distinguish between a 
burglar and a utility worker. Our crews work best without a pet 
“supervising” the job.  

We recognize that for your family’s safety, you want to make 
sure only authorized workers are on or near your property. You 
will recognize Prince George Electric Cooperative employees by 
their PGEC uniform and the service trucks with our name and 
logo on them. You may also recognize our lineworkers because 
they live right here in our local community. 

SLOW DOWN AND MOVE OVER  
In addition to giving lineworkers some space while they are 

near your property, we also ask that you move over or slow 
down when approaching a utility vehicle on the side of the road. 
This is an extra barrier of safety to help those who help all of us.  

Stay Back and Stay Safe 
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SIGN UP
TODAY!

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

RURALBAND
CONNECTING PEOPLE

4

RURALBAND 
TECHNICAL SUPPORT: 

1-888-309-6520 

RURALBAND BILLING 
INQUIRIES: 

804-834-2424

Featuring ultra-fast  
internet and unlimited 
local and domestic 
long-distance calling.

new pricing 
packages:

25 Mbps — $49/month 
Entry Level internet service for 
everyday use. Light streaming, 
downloading shows/music/photos. 
Up to 25 Mbps download/25 Mbps 
upload. Home Wi-Fi acess included. 
Unlimited data use.  

100 Mbps — $74/month 
Basic internet service for single-family 
use. Stream on multiple devices, 
download shows quickly, and 
download large files. Up to 100 Mbps 
download/100 Mbps upload. 
Home Wi-Fi acess included. 
Unlimited data use. 

250 Mbps — $99/month 
Gamer internet service for multi-device 
HD streaming, work from home, 
download movies, upload and 
transfer data, and online gaming. 
Up to 250 Mbps download/250 Mbps 
upload. Individual IP address included. 
Home Wi-Fi acess included. 
Unlimited data use.  

 
 
 

1 Gbps — $169/month 
Professional internet service. Work from 
home, stream on multiple devices, 
download shows quickly, and 
download large files. Up to 1 Gbps 
download/1 Gbps upload.  
Individual IP address included.  
Home Wi-Fi acess included. 
Unlimited data use. 

Phone — $11/month 
Unlimited local and long-distance domestic (U.S., Canada) calling. 
Applicable local, state, and federal taxes may apply.

RURALBAND.COOP


