
Above, L-R: PGEC 
board member, 
Herbert R. Patrick, 
PGEC vice 
president of 

government relations and communications, Renee 
Chapline, PGEC board members Denya C. Hankerson 
and John M. Brock, Del. Roslyn Tyler, PGEC board 
member Randolph G. Williams and Mrs. Doris Patrick. 
Inset, L-R: Randolph G. Williams, PGEC board member, 
accepts the ACRE achievement certificate from Frank 
Bacon (left), ACRE chairman, and Richard Johnstone, 
CEO of VMDAEC. Below, L-R: PGEC president & CEO, 
Mike Malandro, 
PGEC board 
member 
Herbert R. 
Patrick, chief 
operating 
officer, Casey 
Logan, and 
VMDAEC chief 
operating 
officer, Brian 
Mosier.
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 Prince George Electric 
Cooperative News

PRINCE GEORGE 
ELECTRIC COOPERATIVE 

Headquarters: 
7103 General Mahone Hwy. 

P.O. Box 168 
Waverly, VA 23890-0168 

Customer Service Office: 
5718 Courthouse Road 

Prince George, VA 23875 

24-Hour Emergency Service 
804-834-2424 

Website: pgec.coop  

Office Hours: M-F, 8 a.m.-5 p.m. 

President & CEO 
Mike Malandro, P.E. 

Prince George Electric Cooperative is an 
equal opportunity provider and employer.

New Power Cost Adjustment 
became effective Feb. 1, 2019 

 

The current Power Cost Adjustment (PCA) credit of .008460/kilowatt-hour has 
changed to a credit of .004227. The PCA that became effective Feb. 1, 2019, will 
be reflected in the Energy Supply Service portion of your bill. Prince George 

Electric Cooperative remains committed to providing electric service at the lowest 
reasonable cost while continuing to modernize our infrastructure, resulting in improved 
safety and reliability.   

Should you have questions or desire additional information, please contact Customer 
Service at 804-834-2424 or visit either of our two offices at 7103 General Mahone Hwy., 
Waverly, or 5718 Courthouse Road, Prince George.

Legislative Day 2019

Directors and key team members of 
Prince George Electric Cooperative 
(PGEC) visited Richmond on  

Jan. 29 to meet with state legislators at the 
Virginia General Assembly. The Virginia, 
Maryland & Delaware Association of 
Electric Cooperatives’ (VMDAEC) staff 
briefed co-op board members and guests 
on the 2019 General Assembly issues.  

The PGEC leadership and team called 
on delegates and senators representing  
the areas served by the cooperative. The 
interaction with legislators and state 
officials increases awareness of electric 
cooperatives and the impact of providing 
energy to Virginia homeowners, 
agribusinesses and industrial customers. 
These businesses served by the cooperatives 
create employment opportunities for 
residents living in rural communities that 
impact the state and local economy. The 
PGEC delegation took advantage of this 
opportunity to come together with one-
on-one visits with legislators to discuss 
legislative concerns. 

The team provided an update on new 
innovations, enterprises and community-

involvement activities with 
economic development, education 
and local nonprofits. It was no 
surprise this year would be an 
active General Assembly session 
for electric cooperatives.  
Among interest to many was the 
broadband initiative of Prince 
George Electric Cooperative. 
PGEC has been at the forefront 
of this statewide discussion. 
Members of PGEC have 
expressed excitement about the 
service, realizing the new 
opportunities with education, 
workforce development and 
healthcare in the service area. 

PGEC’s legislative-visits 
delegation this year included  
board members Matthew P. Carden, 
John M. Brock Jr., Denya C. 
Hankerson, Christopher T. Parker, 
Randolph G. Williams, Herbert R. 
Patrick and Richard B. Scott. Also 
attending from Prince George 
Electric Cooperative were Mike 
Malandro, president & CEO,  
Casey Logan, chief operating 
officer, and Renee Chapline, vice 
president of government relations 
and communications. 
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HOLIDAY CLOSING 
 
PGEC offices will be closed on 

Monday, April 22, for Easter. Please 
call 804-834-2424 for 24-hour 
emergency service.

CREE LED Light Bulb Offer — 
Better Light, Better Price 

 

At Prince George Electric Cooperative (PGEC), we have a special offer for you as 
a member/owner of your electric cooperative! We have partnered with CREE® 
Lighting and 1000Bulbs to give you a discounted price on a 4-pack of CREE  

60-watt-equivalent Better Light, Better Price, LED bulbs. These bulbs are fully dimmable 
and designed to last 22 years, with a 100 percent performance-satisfaction guarantee.   

Members can order up to five 4-packs of these 60-watt-equivalent bulbs for only 
$9.97 per pack and only pay a total of $4 shipping ... that is as little as $2.69 per bulb 
and almost a 50 percent savings off regular retail pricing!  

Order today and enjoy another benefit of being a PGEC member/owner! Visit 
pgec.coop and place your order through SmartHub. If your account isn’t registered in 
SmartHub, it only takes a few minutes!

10!
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Every other year, Prince George Electric Cooperative (PGEC) conducts a survey of 
its residential members on a variety of topics. This survey is designed to provide 
information that can be used to better serve your needs. Using the responses, PGEC 

can modify existing programs to meet changing needs, add new programs, enhance 
communications with you, and more! 

The survey will ask you about the construction of your home, the types and ages of your 
heating and cooling systems, the number and ages of appliances, how you connect to the 
internet, and a variety of other topics. Unlike quizzes and tests in school, there is nothing 
you need to study or prepare for in advance. Just sit back, relax and answer the questions  
to the best of your ability. 

This year the survey will be conducted entirely online. The rationale for this approach 
is straightforward: 

• Online surveying saves resources,  
no paper or postage required. 

• It is easy to complete and doesn’t 
pick up stains from your coffee cup. 

• It eliminates data-entry errors. 
 
Of course, the logical follow-up 

question is, “What if I don’t have internet 
access or completing things online is 
difficult for me?”  

Fortunately, there are a number of 
simple solutions. If your internet access is 
limited, try using a PC at your local library 
or at a family member’s/friend’s home. 
Make an event of it and enjoy some good 
company while you provide input to help 
your cooperative deliver greater value.  
The survey also works very well on  
a tablet or smartphone. 

As with all surveys, more is better so 
please, be sure to take a few minutes to 
provide your input and all answers are 
confidential.  

Over the next couple of months, your 
cooperative will be sending reminder 
emails. Not a deluge, but one or two to let 
you know it is still in the works. In mid-
May, you will be sent a survey link via 
email. Please complete the survey as soon 
as you can. After that, look for a summary 
of the findings in a future article. 

That’s it. We all get barraged by survey 
requests when we are online. Many of 
those are designed to tailor online ads  
in your browser to tempt you to buy 
something. This survey is designed to 
equip your cooperative to add value to 
your service. So please do complete it. 
Thank you in advance for helping us  
help you.

Please participate in your cooperative’s  
              2019 residential survey

Does PGEC have your  
current email address? 
 

In order to participate in the survey, 
PGEC will need your current email 
address. Please send it to us in the 
near future so your input can become 
part of the results. Like all your 
account information, it is safe and 
secure with the cooperative. 



Avoid High Bill Payments with Budget Billing 

BUDGET BILL PLAN 
 
I request to be placed on the Budget Bill Plan for May 2019 through April 2020.  
I understand I will be notified of my participation and budget amount if approved. 
 

Name:______________________________ Acct. #: _______________________________ 

Mailing Address: ____________________________________________________________ 

___________________________________________________________________________ 

Daytime Phone:______________________ Email:_________________________________ 

Member Signature:__________________________________________________________ 

Please note any additional accounts: __________________________________________ 

Mail to P.O. Box 620, Waverly, VA 23890

Did you know you have many 
ways to pay your bill? 
 
Select the one that works best for you! 

 
Free phone apps put Account Management in your hand!  
Pay with VISA or MasterCard. Download the free SmartHub app 
from your favorite app store. 
 
Auto monthly payments using your VISA, MasterCard or bank 
account reduces the work for you! You still receive bill statements 
if desired. Contact the office to find out more. 

 
Pay the traditional way with check or money order through the 
mail or at one of our offices. 

 
Protect your data by calling 804-834-2424, option #2, to 
securely access your account information or to make a payment 
with VISA or MasterCard. 
 
Pay Now for those on the go. Use your smartphone or mobile 
device to simply make a payment without registering your 
account! Use VISA or MasterCard. The Pay Now feature is 
available on our home page of pgec.coop. 
 
Access SmartHub at pgec.coop to register your account(s) and 
password. View energy-consumption history and trends or make 
payment(s) with VISA or MasterCard!V
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Do your bills vary from season to 
season so that it is hard to 
budget your payments? Then the 

Budget Bill Plan may be what you need. 
Under this plan, you pay the same 
amount of money each month. In some 
months that payment may be more than 
what your bill is and other months it will 
be less than what your bill is. The purpose 
is to know what your payment will be 
each month.  

Let’s say your budget amount is $130 
per month and your March bill is $165. 
You pay only $130. If your April bill is $100, 
you still pay $130. After 12 months, the 
amount you have been billed and the 
amount you have paid should be very close. 

The monthly amount is reviewed and 
adjusted if needed twice in 12 months  
to keep you on track with your billed 
amounts. The plan runs from May 2019  
to April 2020 when the billed-versus-paid 
amounts are settled.  

must be made on time each month to 
participate in this program. This program 
is offered to residential accounts only and 
does not apply to final bills when your 
account is closed.

To qualify for this program, you must 
have had service with PGEC for at least  
12 months; your account must be in good 
standing and have a zero balance at the 
time the plan begins; and payments  
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RURALBAND.COOP

Check out all the awards and recognition 
R4URALBAND has received locally and nationally. 

See the latest areas of internet availability. 

Check out R4URALBAND’s tiered service packages.

R4URALBAND Update

As excitement of warmer days fills 
the air, so does the excitement about 
R4URALBAND! After a long, cold 

winter of bad weather and unplanned 
construction delays, the Fiber-to-the-Home 
internet connections in the South Prince 
George area (11771 Prince George Drive, 
extending south to State Route 35) are well 
underway. For a complete street listing of 
internet availability for this area, please 
visit our RURALBAND.coop website and 
search under “Fiber Communities.”  

Member connections in South Prince 
George area are anticipated to take place 
through late spring. Members in the 
Waverly – Georgetown Road area of 
Sussex County have been contacted as that 
area will be the next phase for the internet 
expansion. These locations too have been 
updated on the R4URALBAND website. 
Construction in this part of Sussex County 
is almost complete and connections will 
begin soon.   

R4URALBAND, PGEC Enterprises, 
LLC’s award-winning high-speed internet 
service program, began offering tiered 
internet service plans as of Feb. 1, and will 
include a local and long-distance phone 
service option in late spring. The three 
option plans are a 50Mbps, 100Mbps and 
1Gbps offering. Further information and 
package-pricing details can also be found 

at RURALBAND.coop. More good news, 
also as of Feb. 1 current connected 
members saw their 30Mbps base service 
package have a speed increase to 50Mbps 
... and have a lower monthly price of 
$74/month ... that’s an $8 savings. Current 
members wanting even more speed can 
sign up for either of the above data plans 
by contacting Customer Service.               

We are excited about the continued 

rollout of this technology and the 
community benefits that come with  
high-speed internet and look forward to 
announcing new areas of availability soon.  

Should you have any questions, please 
call Customer Service at 804-834-2424, 
Monday – Friday 8 a.m. to 5 p.m., or  
visit RURALBAND.coop. We appreciate  
your continued support of this exciting 
growth opportunity.
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In Our Community
KEENER RETIREMENT    

On Jan. 8, Prince George Electric 
Cooperative said farewell to Robert L. 
Keener after 41 years of dedicated service to 
the cooperative. The departing veteran began 
his career as a groundsman in 1977 and held 
numerous positions including lineman, 
apparatus serviceman and became the co-op’s 
engineering technician in 1996. The entire 
cooperative and membership are deeply 
grateful for Bob’s service over the decades. 

Above left: Bob Keener. Above right: PGEC 1996 annual report cover of Bob Keener 
with Ed and Lori Ptaschek. Left: PGEC 2018 Annual Meeting with Bob Keener in the 
golf cart and Brian Carr.

The need is constant. 
The gratification is instant. 

Give Blood.™

redcrossblood.org    1-800-RED CROSS

Don’t miss the next  
Red Cross Blood Drive! 

Wednesday, May 8, 2 p.m. to 6 p.m. 
Waverly Headquarters

ROUND UP FOR EDUCATION 

Educators from W. A. Walton Elementary in Prince George County, 
below from left, Mary Beth Gardner, Dea Farrell, Roshell Moon,  
Beth Holcomb, Erin Ehrenfeld, get reimbursement checks totaling  
$650 from PGEC Marketing Manager Glenn Horst. Member support 
of PGEC’s Round Up for Education program helps funding to  
teachers designed to cover out-of-pocket expenses for qualified 
teaching materials. 
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Virginia Agribusiness Council 
Legislative Appreciation Banquet

L-R: PGEC board members Denya C. 
Hankerson, Paul H. Brown, and Sen. 
Rosalyn R. Dance.

Staff and board members of Prince George Electric Cooperative (PGEC) joined directors, 
leadership and staff from cooperatives across Virginia to attend the Virginia Agribusiness 
Council’s Annual Legislative Banquet Jan. 10. Over 100 members of the cooperative 

family hosted dozens of legislators and administration officials from both parties — with the 
guest of honor, Sen. Rosalyn Dance, seated at the cooperatives’ head table. 

The banquet was held at the Richmond Raceway Complex in Henrico County. 
PGEC attendees included Board of Directors Chairman Paul H. Brown, board members 

Matthew P. Carden, John M. Brock Jr., Denya C. Hankerson, Brian E. Coey, Christopher T. 
Parker, Randolph G. Williams, Herbert R. Patrick and Richard B. Scott. Also attending from 
PGEC were Renee Chapline, vice president of government relations and communications, 
Casey Logan, chief operating officer, Tim McGaha, vice president of information technology, 
and Glenn Horst, manager of marketing. 

Following a reception and buffet that featured foods and beverages from across Virginia,  
the VAC Board presented the 2019 Distinguished Friend of Virginia Agribusiness Award to 
Sen. Rosalyn Dance.

L-R: PGEC board members Matthew P. 
Carden and Brian E. Coey.

PGEC Manager 
of Marketing 
Glenn Horst with 
his wife Vicki.

PGEC board member Paul H. Brown, Del. Emily Brewer, PGEC board member Brian E. Coey, 
and PGEC chief operating officer, Casey Logan. 


