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Meet the 2020 Youth Tour Winners  

Prince George Electric Cooperative 
is pleased to announce the winners 
of the 2020 Electric Cooperative 

Youth Tour. Winners were scheduled to 
embark on what others before them 
have referred to as a “trip of a lifetime” 
— a week-long, all-expense-paid trip to 
Washington, D.C.  

Unfortunately, the ongoing COVID-19 
pandemic has caused organizers to 
cancel the 2020 Youth Tour to 
safeguard  the health of its more than 
1,500 participants. The cancellation 
should not diminish the achievement 
of the youths who were tapped for the 
prestigious honor, as well as the many 
volunteer chaperones. They represent 
the best of their co-ops and we 
appreciate their commitment to Youth 
Tour. 

Prince George Electric Cooperative 
annually sponsors up to four high 
school juniors for the trip to our 
nation’s capital. There, they learn 
about cooperatives, meet kids from 
across the country, tour the Capitol, 
meet with U.S. congressmen, and visit 
museums and monuments. This year 
three students were selected to 
represent PGEC on the trip. 

 

Kayla L. Johnson is a rising senior at 
Surry County High School and the 
daughter of Tonya Small of Disputanta. 
Kayla participates in several school 
activities including varsity basketball, 
track and field, and Future Business 
Leaders of America. She is also a part of 
the National Honor Society, the Principal’s 
List and the John Tyler Community 
College Dual Enrollment Program.  
 
Dylan M. Bencivengo is a rising senior at 
Prince George High School and the son 
of Louise Bencivengo of Prince George.  
He is the Prince George High School 
junior class senator and is part of the 
Beta Club. Dylan is also a member of the 
French Honor Society, Chemistry Club 
and Key Club. After high school, he 
plans to pursue a degree in international 
relations or meteorology.  
 
Dwayne A. Bass Jr. (DJ) is a rising 
senior at Surry County High School and 
the son of Renee Shaw of Waverly. He 
participates on the varsity soccer team, in 
the school band and is an active member 
of his church. DJ is also a member of the 
Technology Student Association, the 
National Honor Society, the Principal’s 

List and the John Tyler Community 
College Dual Enrollment Program. After 
high school, he plans to pursue a career 
in computer engineering.  
 

We are proud to offer this amazing 
opportunity to the youth in our 
community. Congratulations to all these 
students for their accomplishments.  
 

 
 

Kayla Johnson  |  Surry County Dylan Bencivengo  |  Prince George Dwayne Bass Jr.  |  Surry County
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From left, Leon Parham, Judy Davis, Dana Lamarck, 
Joe Marsh, Vernice Hunt, Andrea Barnes (Prince 
George Food Bank director) and Leon Washington.

 

A t PGEC, we are always 
looking for ways to  
get involved in the 

communities we serve. In March, 
PGEC donated $200 each to the 
Prince George Food Bank, Surry 
County Food Bank and the Mission 
Ministries Food Bank in Waverly.  
If you need a helping hand, please 
visit FeedMore.org and click “I 
Need Help Now” to find an open 
food bank near you.  

PGEC Gives Back During Outbreak 

 
Rather than paying retail prices, many food banks work with major manufacturers, 

retailers and farmers to secure healthy food. This means that when you donate a 
dollar, you’re able to put more meals on the tables of families than if you donated food 
you’d purchased at the store. 

Did You Know?

COVID-19 Update
Prince George Electric 

Cooperative continues to closely 
monitor the coronavirus (COVID-19) 
outbreak. We have emergency 
plans in place to help prevent and 
control the spread of infectious 
diseases that might impact our 
operations, including power 
restoration. During these uncertain 
times, PGEC is committed to 
remaining member-focused. Our 
linemen continue to replace poles, 
make upgrades, and stay prepared 
for any outages ahead. 

PGEC knows we have a 
responsibility to maintain your 
electrical service to the high 
standards our members deserve 
and that’s what your cooperative 
will do as we all get through this 
current challenge together.   

We are coordinating closely with 
local officials to ensure safe and 
reliable power. Should an outage 
occur, a detailed restoration plan 
establishes priorities, including 
communicating to repair crews and 
the public.   

Holiday Closing 

 
PGEC offices will be 

closed on Monday, May 25, 
in observance of Memorial 
Day.  

 
As always, cooperative 

dispatchers will be on duty 
to take your emergency 
calls. 

We are thankful for the brave 
men and women who selflessly gave 
the ultimate sacrifice so that we can 
enjoy the freedoms their service 
affords us. This May, please join us 
in pausing to reflect on the sacrifices 
made by our nation’s veterans. 
While we owe these fallen warriors, 
and their families, a debt that can 
never be repaid, we can honor their 
sacrifices by treating our country, 
our flag, and those who currently 
serve in our armed forces with the 
greatest respect and in a way that 
reflects their willingness to lay down 
their lives for all that we have.  
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W hile public health officials work to limit the spread of the coronavirus 
(COVID-19), we’re asking for your help with another potential public 
health issue: a severe shortage of blood for patients. Healthy individuals 

are needed to donate now to help patients counting on lifesaving blood. 
As COVID-19 containment efforts continue nationwide, officials are asking to 

limit non-essential mass gatherings as much as possible. Please note that American 
Red Cross blood drives are essential and in direct support to other emergency 
services remaining open to sustain our fight against the coronavirus and those most 
vulnerable to it, patients with chronic illness or disease. We must collect every unit 
we can, as over 6,000 blood drives and 200,000 donations have been canceled in 
recent days. A severe shortage of blood puts doctors in the position of having to 
choose which patient gets the lifesaving blood. 

We understand public health concerns, but want to stress that donating blood is a 
safe process and Red Cross blood drives have the highest safety standards. Here are just 
a few of our vigilant measures to protect the health of all involved in our blood drives. 

COVID-19 Causes Severe 
Blood Shortage

Red Cross Blood Drive Reminder:

 
 
Prince George Electric Cooperative will host a community blood drive with the 

American Red Cross on Thursday, May 7, 2020, from 1 to 6 p.m. at the PGEC 
Waverly Headquarters. 

For more information or to make an appointment to donate, call 804-834-2424 
or sign up online at redcrossblood.org with sponsor code PGEC. 

Using sterile 
collection sets

Using aseptic 
scrubs on arms

Spacing beds 
6 feet apart 
where possible

Donor and staff 
temperature 
checks before 
entering drives

Having hand 
sanitizer 
available

Wiping down 
donor-touched 
areas

The Sussex County Volunteer Fire 
Department held their annual BBQ 
dinner fundraiser on Saturday, March 7, 
2020. Prince George Electric 
Cooperative employees and fire 
department members Debbie Grein, 
Holden Dunn and Ryan Love were 
supporting the effort, while Brooke 
Hochstetler and Renee Chapline 
enjoyed the BBQ pork, chicken and 
assortment of desserts. More than 360 
dinners were served in support of the 
great cause. 

BBQ for a  
Great Cause

From left, PGEC apprentice linemen Ryan 
Love and Holden Dunn both volunteer for 
the Sussex Fire Department. 

IN OUR COMMUNITY
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7 Cooperative Principles

2020 NRECA 
Annual Meeting

Prince George Electric Cooperative 
board members and employees joined 
other co-op leaders in New Orleans, 
Louisiana, for the 78th NRECA Annual 
Meeting and Expo at the Ernest N. 
Morial Convention Center. Board 
members and employees attended 
breakout sessions, toured the 
TechAdvantage booths, and enjoyed the 
numerous speakers during the general 
session. NRECA’s Annual Meeting 
allows electric cooperatives to gather to 
celebrate the strength of the co-op 
network, deepen knowledge of industry 
issues, and conduct official business. 

Cooperatives around the world operate according to the same set of core 
principles and values, adopted by the International Co-operative Alliance. 
Cooperatives trace the roots of these principles to the first modern 

cooperative founded in Rochdale, England, in 1844. These principles are a key 
reason that America’s electric cooperatives operate differently from other electric 
utilities, putting the needs of their members first. 

 
1. Open and Voluntary Membership  
Membership in a cooperative is open to all persons who can reasonably use its 
services and stand willing to accept the responsibilities of membership, regardless 
of race, religion, gender, or economic circumstances. 
 
 
2. Democratic Member Control  
Cooperatives are democratic organizations controlled by their members, who 
actively participate in setting policies and making decisions. Elected 
representatives (directors/trustees) are elected from among the membership and 
are accountable to the membership. In primary cooperatives, members have equal 
voting rights (one member, one vote); cooperatives at other levels are organized in 
a democratic manner. 
 
 
3. Members’ Economic Participation  
Members contribute equitably to, and democratically control, the capital of their 
cooperative. At least part of that capital remains the common property of the 
cooperative. Members allocate surpluses for any or all of the following purposes: 
developing the cooperative; setting up reserves; benefiting members in 
proportion to their transactions with the cooperative; and supporting other 
activities approved by the membership. 
 
 
4. Autonomy and Independence  
Cooperatives are autonomous, self-help organizations controlled by their 
members. If they enter into agreements with other organizations, including 
governments, or raise capital from external sources, they do so on terms that 
ensure democratic control as well as their unique identity. 
 
 
5. Education, Training & Information  
Education and training for members, elected representatives (directors/trustees), 
CEOs, and employees help them effectively contribute to the development of 
their cooperatives. Communications about the nature and benefits of 
cooperatives, particularly with the general public and opinion leaders, helps boost 
cooperative understanding. 
 
 
6. Cooperation Among Cooperatives  
By working together through local, national, regional, and international structures, 
cooperatives improve services, bolster local economies, and deal more effectively 
with social and community needs. 
 
 
7. Concern for Community  
Cooperatives work for the sustainable development of their communities through 
policies supported by the membership. 
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Teacher 
Appreciation 
Day is May 5

Prince George Electric Cooperative can’t thank you 
enough for your dedication and commitment to making 
an impact that extends far beyond the classroom, and 

for your efforts to make learning fun and engaging for your 
students.  

PGEC and our participating members are proud to have 
partnered with teachers at local schools in our service area to 
help with the purchasing of extra supplies needed in the 
classroom. We all know teachers go above and beyond to 

From left, Prince George High School teachers Cynthia Hasley; Monte Williams; Renee 
Chapline, PGEC vice president of communications and government affairs; Kasi Roberts; 
Jacilyn Gutzmer; Sandra Nicol; Travis Carr; and Maggie Clark receive their PGEC Round Up 
for Education reimbursement check that helps cover out-of-pocket teaching expenses. 

Happy Teacher Appreciation 
Day to all our amazing  
educators!
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make learning fun and engaging, that’s why PGEC offers our 
members the option to round up their electricity bills to the 
nearest dollar and donate to a local school of their choice. If 
you’d like to get involved, please fill out the form below and 
mail it to PGEC Member Services, P.O. 620, Waverly, VA 23890.   

PGEC looks forward to helping many more teachers in the 
years to come! Thank you, teachers, for all that you do for our 
students. Teachers, visit pgec.coop for an approved list of 
materials and reimbursement vouchers.  
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Spring cleaning is an annual  
ritual practiced by millions of 
homeowners. Did you know  

that it can help you save energy and 
reduce your impact on the environment? 
While you’re chasing those dust bunnies 
around, consider the following tips to 
make your home more energy-efficient: 

Behind the fridge. When vacuuming 
and dusting, remember to clean behind 
the refrigerator. Dust buildup causes  
the refrigerator to run less efficiently. 

Around your windows. While 
cleaning windows, look for loose panes, 
cracks or poor caulking, which can  
lead to air leaks. In spring and summer, 
replace storm windows with screens  
to provide natural cooling. 

Light bulbs. Dust accumulation  
on light bulbs blocks a considerable 
amount of light. Wipe off bulbs to  
get more light for your energy dollar. 
Replace incandescent bulbs with 
Energy Star-certified LEDs. They use 
75% less energy and last much longer. 

Ductwork. Leaky ducts often result 

in rapid dust accumulation 
around heating and cooling  
vents, causing your  
air-conditioning system  
to run less efficiently.  
Have your system checked 
and cleaned by a qualified 
professional. 

During spring cleaning, 
you may have more 
laundry and dishwashing than  
usual. Make sure these appliances  
are fully loaded before running them. 

CLEAN GREEN 
Many household cleaning products 

contain harmful chemicals that can 
pollute the environment, reduce indoor 
air quality and cause health problems. 
Any time you use a product containing 
these chemicals, you and your family 
are exposed to pollutants, which linger 
in the air long afterward. Commonly 
used products that emit harmful 
chemicals include pine oil cleaners, 
spot removers, disinfecting products, 

Spring Cleaning?  
Tidy Up Your Energy Bills

HOW TO SPOT 
A SCAM

Don’t become a victim.
In one of the most common scams,
a caller may:

Pretend to be from your utility. 
(Your caller ID may even 
display your utility’s name.)

Threaten to turn off power, 
water or natural gas service 
to your home or business 
within an hour.

Demand immediate
payment – often by
prepaid debit card.

OFF

air fresheners and paint thinners. 
To reduce your environmental 

footprint, and your risk of exposure  
to harmful chemicals, use nontoxic 
cleaning solutions and methods.  
Select products with no artificial  
colors, chlorine or phosphates, as  
well as recycled packaging. Look for 
the U.S. Environmental Protection 
Agency’s label. Make your own 
cleaning solutions using water, baking 
soda, vinegar, borax and castile soap. 

By going green, you can give your 
home that same spotless look, while 
keeping your family and the 
environment safe from harm. 

Scam Alert: Prince George Electric Cooperative is warning customers to be aware 
of scam artists who are calling members posing as electric co-op employees. The 
callers tell a member that immediate payment is needed to avoid disconnection of 
utility services. The callers then provide instructions to send money via a third-party 
payment system. 

Your co-op will not call you and ask for personal information. Never reveal to a 
caller your bank account numbers, credit card numbers or your Social Security 
number. These scams and schemes are the tricks used to steal your hard-earned 
money and personal information. 

 
Never give your credit card number or other personal information over the 
phone without verifying the call. 

 
Members should contact their local utility to report the incident. By calling the 

co-op directly, you can talk to a service representative who will confirm your bill and 
let you know of any problems with your account. 

Co-ops will not call or email you for your account number or password, so keep 
your account information to yourself. Also, don’t assume that you can trust caller ID 
to let you know where a caller is located — scammers may use internet calling 
technology and the area code you see may not reflect where they really are. 
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Electricity plays many roles in our 
lives, from powering baby 
monitors, cellphones and lighting, 

to running HVAC systems and 
appliances. No wonder we get so 
comfortable with its instant availability 
that when we flip a switch, we expect 
most systems or devices to do the job.   

 
May is National Electrical Safety 
Month, and here at Prince George 
Electric Cooperative, we think it’s a 
great time to look around your home 
and check for potential safety hazards. 

Remember, every electrical device 
has a purpose and a service lifespan. 
While we can extend their operations 
with maintenance and care, none of 
them are designed to last or work 
forever. When electricity is involved, 
failures can present electrical hazards 
that might be avoided with periodic 
inspections. 

GROUND FAULT CIRCUIT 
INTERRUPTERS 

Outdoor outlets or those in 
potentially damp locations in a kitchen, 
bathroom or laundry room often 
include GFCI features. They are 
designed to sense abnormal current 
flows, breaking the circuit to prevent 
potential electric shocks from devices 
plugged into the outlets.   

The average GFCI outlet is designed 
to last about 10 years, but in areas 
prone to electrical storms or power 
surges, they can wear out in five years 

or less. Check them frequently by 
pressing the red test button. Make sure 
you hit the black reset button when you 
are done. Contact a licensed electrician 
to replace any failing GFCI outlets. 

LOOSE OR DAMAGED OUTLETS 
OR SWITCHES 

Unstable electrical outlets or wall 
switches with signs of heat damage or 
discoloration can offer early warnings of 
potential shock or electrical fire 
hazards. Loose connections can allow 
electrical current arcing. If you see these 
warning signs, it may be time to contact 
an electrician.  

SURGE PROTECTORS 
Power strips with surge protectors 

can help safeguard expensive 
equipment like televisions, home 
entertainment systems and computer 
components from power spikes. Voltage 
spikes are measured in joules, and surge 
protectors are rated for the number of 
joules they can effectively absorb. That 
means if your surge protector is rated at 
1,000 joules, it should be replaced when 
it hits or passes that limit. When the 
limit is reached, protection stops, and 
you’re left with a basic power strip.  

Some surge protectors include 
indicator lights that flicker to warn you 
when they’ve stopped working as 
designed, but many do not. If your 
electrical system takes a major hit, or if 
you don’t remember when you bought 
your surge protector, replacement may 
be the best option. 

 EXTENSION CORDS 
If you use extension cords regularly 

to connect devices and equipment to 
your wall outlets, you may live in an 
underwired home. With a growing 
number of electrical devices connecting 
your family to the electricity you get 
from PGEC, having enough outlets in 
just the right spots can be challenging. 
Remember, extension cords are designed 
for temporary, occasional or periodic use.  

If an extension cord gets noticeably 
warm when in use, it could be undersized 
for the intended use. If it shows any 
signs of frayed, cracked or heat-damaged 
insulation, it should be replaced. If the 
grounding prong is missing, crimped or 
loose, a grounded cord will not provide 
the protection designed into its 
performance. And always make sure that 
extension cords used in outdoor or 
potentially damp locations are rated for 
exterior use. 

According to the Consumer Product 
Safety Commission, approximately 
51,000 electrical fires are reported each 
year in the United States, causing more 
than $1.3 billion in annual property 
damage. 

Electricity is an essential necessity for 
modern living, and PGEC is committed 
to providing safe, reliable and affordable 
power to all of our members. We hope 
you’ll keep these electrical safety tips in 
mind so that you can note any potential 
hazards before damage occurs.  

Safety starts  
with you 
 
Tips for spotting potential electrical hazards in your home 




